CLINICAL CONVERSATION GUIDE

1. START WITH CURIOSITY Ask:

e What information did you find?
e What concerns did it raise?
* What questions do you still have?

Patients using Al tools are usually trying to
understand their care, not challenge your expertise.

2. VALIDATE THEIR EFFORT = (@ TRY SAYING:

A simple acknowledgment builds trust and "I'm glad you're asking questions

keeps the conversation collaborative. and bringing them to your
appointment.”

3. PUT Al INTO PERSPECTIVE racticeTip @

Help patients understand what Al can and cannot do. Patients are

increasingly using Al
] . . o Clinicians can help

Explain medical terminology A Personalized recommendations put that information
into context while

reinforcing trust and

g Summarize health information Interpretation of test results

@ Generate questions Clinical judgment shared decision-
=7 Help patients prepare % Shared decision-making making.

4. RESPOND TO COMMON PATIENT STATEMENTS

“ChatGPT says this isn't » @ "That recommendation may apply in some situations. Let's look
the best treatment.” at how it compares with your diagnosis and treatment goals."

"AI suggesteq a @ "Al can describe treatment options, but it doesn't know the
different option." # details that make your situation unique.

“It sounded really @ "One challenge with Al is that it often sounds very confident,
convincing." # even when important context is missing."

"Should | trust what it » @ "Al can be a useful starting point, but we'll make decisions based
says?" on your medical history, test results, and what's right for you."

THE BOTTOM LINE "Tell me what Al recommended,

Al is becoming part of how patients prepare for appointments. and let's review it together."
The most effective response may be the simplest:

§ Visit the Cervical Cancer Learning Center

sto-online.org/harmony/cervical-cancer-learning-center [=
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